


Our People  

 High moral and ethical values 

 Ongoing training to assure your complete satisfaction  

 Service technicians are licensed and insured 

 Customer service department available to serve your individual needs 

Protection 

 We specialize in residential comfort systems

 We protect your home before, during, & after installation

 Work site cleaned to customer satisfaction before completion

Peace of Mind 

 Clean-cut professionals on call 24/7

 Drug-tested and background checked

 Use only the most reliable equipment and parts

 Your comfort is guaranteed in writing

 You will be 100% satisfied
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At  __________ & Air, LLC, we are proud to offer first-class HVAC contractor services in ________.  We 
stand by every aspect of our work. We’re so confident you’ll be happy with our services that we offer sev-
eral personal guarantees, including:

100% Money Back Guarantee

We guarantee that the equipment we have installed will perform as we have stated. If the system does 
not heat or cool your home as stated, we will remove it and return you 100% of your investment.

Comfort Guarantee

We guarantee that the system we have installed in your home will heat or cool your home as we have 
stated. If the temperature range we have promised is not achieved, we will replace your system at no 
charge.

No Lemons Guarantee

If your compressor or air conditioner fails twice within the first five years, we will install a complete and 
new outside unit. If the heat exchanger in your furnace fails within the first ten years, we will install a new 
furnace.

Utility Savings Guarantee

We guarantee a minimum 20% savings on your heating or cooling costs or we will issue a refund that is 
twice the difference of any savings not realized during the first year. 

$500 Frustration Free Experience Guarantee

If your system breaks down during the first year and leaves you without heating or cooling, we will be 
there within 24 hours, or we will pay you $500 for your inconvenience.

$500 Date of Install Guarantee

If we do not have your new system operating by the date promised, we will pay you $500 for your incon-
venience.

Property Protection Guarantee

All property is protected from damage. Damaged property will be replaced or repaired. Protective shoe 
covers and hall runners will be used on all work and traffic areas.

7-POINT 
GUARANTEE
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7-POINT 
GUARANTEE



We will warranty the following items for a full 10 years against defects in materials or 

workmanship from the date the system is placed into operation. 

 All ductwork we install 

 All ductwork insulation we install 

 All sheet metal straps, clamps, fasteners, hangers, locks, and drivers we install 

 All drain piping, hangers and fittings we install 

 All high voltage electrical wiring, conduit, fitting, straps, clamps, and terminal connectors 

we install 

 All high voltage electrical disconnects, boxes, switches, and fuse blacks we install 

 All low voltage electrical wiring, wire nuts, straps, ties, and connectors we install 

 All refrigerant piping we install is guaranteed to be refrigerant leak free.  Warranty does 

not include the cost to gain access to underground or other inaccessible piping 

 All refrigerant piping insulation we install 

 All equipment pads, stands, jacks, and vibration elimination devices we install 

Proper maintenance is what allows us to offer this 
unique warranty.  The only requirement to keep this 
protection in force for a full 10 years is to renew 
your annual maintenance program when due. 
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